
Soprema really guarantees a waterproof roof.

Real-life membrane samples are 
consecutively tested by the external 
laboratory Belgian Building Research 
Institute (BBRI) and supervised by 
independent quality-control organization 
SGS International in different continents 
and climate zones. The life expectancy 
of our waterproofing membranes is 
currently 25 to 35 years based on the 
actual condition of exposed Soprema  
membranes worldwide.

PROVEN DURABILITY
The Soprema Guarantee is fully insured 
and the insurance premium is fully paid 
upon delivery of the warranty certificate 
for the total warranty period. The 
insurance-backed warranty remains 
in place regardless of a change in 
the status of the roofing applicator, 
manufacturer or building owner. 

COMPLETE ASSURANCE

Soprema’s waterproofing membranes 
have been installed in New Zealand 
for more than 20 years. The product is 
developed and adapted to withstand 
the local climate conditions and is 
fully aligned with local application 
procedures, standards and regulations.

LOCAL EXPERTISE

INSURANCE BACKED
PRODUCT GUARANTEE



SOPREMA GUARANTEE - NEW ZEALAND

•	 All Soprema DuO waterproofing systems for roofs are covered internationally when installed by an approved Soprema Applicator. 
•	 Fully backed by insurance company ,one of the world’s largest insurers (www.msamlin.com). 
•	 Insurance premium prepaid in full for the whole insurance period upon delivery of the Soprema warranty certificate. 
•	 No depreciation nor amortization during the whole duration of the insurance covered period.
•	 Eventual re-assignment: If the property changes ownership, the guarantee can be assigned to the new building owners.
•	 Financial cover up to 1 Million Euro (€) per project.

CHARACTERISTICS

With almost one century on the clock, Soprema takes pride in being the specialist in bituminous roofing membranes. All our waterproofing systems 
are of the highest quality standard on the worldwide market and covered by a strong and fully insured Soprema Guarantee. All approved applicators, 
architects or building owners, that have chosen for a Soprema waterproofing system, can rest assured about their decision as the system is fully 
covered for decennia long!

FULLY INSURED GUARANTEE

SOPREMA NV | Metropoolstraat 33 | 2900 Schoten | Belgium 
overdickt@soprema.com | www.soprema.com.au

PRODUCT GUARANTEE SOPREMA

COVER:

All leakage problems due to a defective Soprema product. The 
cover includes all required actions required to resolve the defect 
(if needed, it covers the eventual removal off defective material 
followed by the supply and application of new material)

COST:

Guarantee is free-of-charge for the applicator and building 
owner, without any franchise cost in the event of defect.

DURATION:

APPLICATION GUARANTEE SOPREMA

COVER:

All leakage problems due to a defective Soprema product and/
or defective installation. The cover includes all required actions 
required to resolve the defect (if needed, eventual removal of 
defective material followed by the supply and application of 
new material)

COST:

Subject to system specification and total contract sum. Contact 
Soprema or your local Soprema representative for more 
information

DURATION:

CONDITIONS: 

•	 A complete Soprema system installed by an Equus Certified Applicator.
•	 The roof slope has to be minimum 1%.
•	 All parties involved in the original contract, manufacturer and applicator, must have been paid for the delivery and works in full.
•	 Guarantee starts at the defect-free handover of the roof. 

20 years 20 years


